
Dr Phillips & Partners
Patient Participation Group Meeting
Shelton Primary Care Centre
Thursday 10th March 2011


Present

Alan Buckley, Practice Manager
Mr Basharat Mir
Mrs Manvinder Nagi  
Mr Peter Haynes  
Mr John Moseley   

Apologies for Absence


Minutes
ACTIONS

Minutes from previous meeting

Suggestion Box – A new suggestion box has now been purchased and fixed to the wall at the rear of the waiting room.  The box is extremely prominent and suggestion slips are positioned alongside the box.  Patient suggestions have already been posted.

Shelton GP Services – Alan informed the meeting that a national advert has now been placed to seek tenders for the contract of running our neighbouring practice GP Services.

The Way Forward

Alan outlined his vision of how the PPG should consider operating and in order to assist and guide the group he provided a number of handouts.  These included information on the main aim of the PPG, group activities in other surgeries and ways in which the group can help and assist the practice.  He emphasised the group’s main role of representing the views of the patients and that any events or services that the group may also wish to get involved with, whilst not essential, would be an added bonus.       

Alan also stated that he would be producing minutes, with actions where necessary, for all future meetings.  These could then be made available to all patients via reception or online on the practice website.

All members were reminded of the support that the practice can provide to the group, whatever their plans for the future.

   

Appointments Schedule

In light of access to appointments normally being the main topic of conversation amongst patients, Alan gave a brief overview of how the practice appointments system operates which was well received by the group and provides them with a better understanding of how the practice balances availability and demand.
  
GP Involvement

John asked if it would be possible for the senior partner from the practice to attend a future meeting.

Afternote:  Dr Phillips will attend the latter part of the next meeting, when he will give a brief overview of the future NHS and GP Commissioning.

AOB

A number of possible future events were discussed and all agreed to read the advice and guidance provided, give some thought to the way ahead and to discuss these issues further at the next meeting.

Alan asked if active recruitment for further PPG members could continue.  Ideally the group should aim to have 7/8 members.  He also discussed the possibility of joining with the other PPGs from within the centre, once the future of GP Services was known.   

Alan thanked those members who assisted in the recent Flu clinics.  It had proved a great success and a significant benefit for the practice. 

Thank you to those who attended and The next meeting is schedule for Thursday 26th May at 1pm.
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